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spend on Facebook per month.
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of people say that user-
generated content on social
media significantly impacts their
purchasing decisions. (Stackla)
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Social media marketing presents businesses with a
sizable potential for growth. A large majority of social
media users are daily viewers, and each time they log

in there is a new opportunity to reach them.

Here are five ways social media can transform your

business.

GARNER ATTENTION AND
VISIBILITY

If people can't find you online, there's no way they
can be converted to a customer. Social media boosts
your visibility among past, present, and potential
customers, by reaching a broad audience over time.
Compared to many other marketing methods, social
media is one of the most affordable alternatives.
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Consumers are becoming more proficient at making
informed purchasing decisions. For many, the research
process begins online and on social media. Before
making any decision, most potential buyers will have
checked out your website and social media presence.

Without a robust social media presence, people might
wonder if you're in business or even if you know what
you're doing. Creating and maintaining social media
profiles that are updated frequently with relevant
content will build your brand’s authority and establish
a positive first impression. Showing that your business
is trustworthy, knowledgeable, and approachable is a
vital step in lead generation.
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LET YOUR AUDIENCE
DISCOVER THE PERSONALITY
BEHIND YOUR BRAND

Social media is the perfect medium to show off your
company’s personality and style. Creating a distinct
brand voice will represent who you are and what you
stand for. Your target audience will respond to that,
and you will have created an online community of
interested, engaged fans.
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LIVEN UP YOUR
CUSTOMER/BASE

Social media is a vehicle to connect with a larger
audience in ways you never could before. If you
create a welcoming, fun atmosphere, you are
likely to get user-generated reviews and content
that will better inform you about what your
audience likes most about your brand. These
interactions can even help you formulate a

stronger social media strategy.
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Social media needs to be a fundamental part of your
business marketing, but it doesn’t have to take up all of
your time to manage. Instead of doing it alone, trust the
social media marketing experts at Content@Creativity.

We will create and maintain your social media profiles

with engaging, eye-catching content that will leave a

lasting impression on your audience.

Visit contentandcreativity.com to learn more.
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